UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA CHU PHAN Poc 1ap — Tw do — Hanh phiic
Sb: 30 /TB-UBND Chu Phan, ngay 21 thang 02 nam 2025
THONG BAO

Vé viéc Cong khai két qua Bd chi sé phuc vu nguoi din
va doanh nghiép thang 01 nam 2025

Can cir Quyét dinh sb 766/QD-TTg ngay 23/06/2022 cia Thu tudng
Chinh phii phé duyét Bo chi s6 chi dao, diéu hanh va danh gia chét luong phuc
vu nguoi dan, doanh nghiép trong thu tuc hanh chinh, dich vu cong truc tuyén
theo thoi gian thuc hién trén moi truong dién tur; Chi thi s s6 15/CT-UBND ngay
13/ 10/2023 cia UBND thanh ph6 Ha Noi vé ting cuong trach nhiém, tap trung
xur 1y cac “ diém nghén” trong giai quyét thi tuc hanh chinh, cung cip dich vu
cong truc tuyén phuc vu ngudi dan, doanh nghiép; Chi thi sé 27/CT-TTg ngay
27/10/2023 cta Tha tuéng Chinh phu vé tiép tuc danh manh cac giai phap cai
cach va nang cao hiéu qua giai quyét thu tuc hanh chinh, cung cép dich vu cong
phuc vu nguoi dén, doanh nghiép; van ban s6 3230/UBND-VP ngéy 31/10/2023
cua UBND huyén vé tang cudng trach nhiém, tap trung xur ly cac dlem nghén”
trong giai quyét thu tuc hanh chinh, cung cap dich vu cong truc tuyén;

Céan cur van ban s6 260/UBND-VP ngay 06/02/2025 cia UBND huyén
Mé Linh vé viéc théng béo cong khai két qua Bo chi sO ‘phuc vu nguoi dan va
doanh nghiép thang 01 nam 2025; Can cir két qua trén Cong dich vu cong Quédc
gia (https://dichvucong.gov.vn/) , muc “Két qua danh gia Bo chi s6 phuc vu ngudi
dan va doanh nghiép cuia B9, nganh, dia phuong ”,UBND xa Chu Phan cong khai
két qua Bo chi s6 phuc vu ngudi dan va doanh nghiép 766 véi cac ndi dung nhu
Sau:

1. Cong khai két qua danh gia bd chi sé thang 01/2025 nhw sau: (C6
phu luc mot s0 tiéu chi thanh phc”in kem theo cua cac don vi kém theo) UBND xa
cong khai két qua trén tai bo phan Mot cira x4 va Trang thong tin dién tir xa dé
cac nganh va nhan dan duoc biét; tiép tuc phat huy nhimg két qua dat duoc va
khan truong khac phuc nhiing tiéu chi dat ty 18 thap.

2. Chi dao cia UBND xa

Can bo, cong chirc lam viéc tai BO phan tiép nhan va tra két qua giai
quyét tha tuc hanh chinh ciing nhu cén bd, cong chiic tham gia vao qua trinh giai
quyét TTHC thuéc UBND x4 can tap trung mot s6 noi dung sau:

- Thuong xuyén cép nhéat, theo doi, cong khai cac thu tuc hanh chinh theo
tham quyén quan ly ctia don vi theo ding thoi han quy dinh; khong dé xay ra tinh
trang cham cong bo, cong khai thil tuc hanh chinh lam anh hudng tdi chi s6 cong



bd, cong khai TTHC ctia X4 theo Quyét dinh s6 766/QD-TTg ngay 23/6/2022 cua
Thu tuéng Chinh phu.

- Quyét liét chi dao can bd, cong chuc tham gia vao qua trinh tiép nhan,
giai quyét tha tuc hanh chinh trén Hé théng thong tin giai quyét thu tuc hanh
chinh cua Thanh phé thuc hién thao tac két thuc cac budc xtr ly ho so trén Hé
théng dam bao theo dung quy dinh; thuc hién vi¢c cép két qua ban dién tir, dinh
kém tép tin két qua dién tir 1én Hé thdng theo dung quy dinh dé cai thién chi sb
ty 18 hd so giai quyét dung han va hd so co cap két qua giai quyét thi tuc hanh
chinh dién tir cia Thanh phd theo Quyét dinh sé 766/QD-TTg ngay 23/6/2022
cua Thi tuéng Chinh phil. Chi dao thuong xuyén, quyét liét, phai cé giai phap
chan chinh ngay dé cai thién cac ty 16 hd so xtr 1y trén méi trudng mang trong
nam 2025. Néu bo phan nao khong dam bao ty 18 theo quy dinh 1am anh huéng
truc tiép dén két qua danh gia, xép hang Chi sd cai cach hanh chinh cua x4 thi
chiu trach nhiém traéc UBND x4, Chu tich UBND x& veé két qua thuc hién cua
bd phan minh.

Cian ¢t danh sach ho so xir 1y qué han (tai phu luc 3 ban hanh kem theo),
khan truong ra soat, xac dinh nguyén nhan, xir Iy dut diém cac hod so dang qua
han tiép nhan va xir 1y; thuc hién viéc xin 18i va chan chinh, xtr Iy nghiém céac bo
phén c6 hanh vi nhiing nhiéu, tiéu cuc (néu c6) lam phat sinh thém TTHC, ho so,
gidy 0, yéu cau diéu kién khong dung quy dinh hodc nhiéu lan xay ra tinh trang
cham tré trong tiép nhan va giai quyét TTHC theo dung quy dinh tai diém d, khoan
1 Chi thi s6 27/CT- TTg ngay 27/10/2023 cua Thi tuéng Chinh phu. Phéi hop
v6i cac don vi ¢6 lién quan (S¢ Thong tin va Truyén thong, Trung tdm phuc vu
hanh chinh cong Thanh phd, Vin phong HPND va UBND x4) dé ra soat, hiéu
chinh néu c6 vudng mic phat sinh vé k§y thuat trong qua trinh déng bo hd so 1én
Cong dich vu céng qudc gia.

Téng cu’(‘mg‘déy manh thong tin, tuyén tr}lyén va hudng din ca nhan, to
chtrc vé viéc nop ho so qua dich vu cong truc tuyén khi thuc hién cac thu tuc hanh
chinh tai cac co quan.

- :th:c hién nghiém tuc vi¢c tiég nhan va giai quyét thu tuc h,a‘mh chinh,
khong dé ho so chdm mudn ciing nhu d€ tinh trang qua han trén hé thong; ra soat
thuong xuyén lai h6 so dang xur ly d€ két thuc trén He thong. Bao cao giai trinh
cac ho so qua han (néu co);

- C6 cac giai phap cu thé dé ting s6 hd so chimg thyc ban sao dién tir
theo dung tinh than chi dao cia UBND thanh phé Ha Nbi tai K& hoach sb 03/KH-
UBND ngay 07/01/2021, chi dao cia UBND huyén tai van ban s6 106/UBND-
TP ngay 19/01/2021.



UBND x4 yéu cau cac bd phan chuyén mén nghiém tac thuc hién./.

Noi nhin: TM. UY BAN NHAN DAN
- Vin phong HDND- UBND huyén KT.CHU TICH

( dé b/c); ' ’

-B/c CT, PCT UBND x3; / CHU TICH

- Cong chirc Vin hoa — xa hoi (dé
cong khai trén Trang TTDT xa);

- B phan Mot cura (dé thuc hién);
- Luu VP.



PHU LUC III

HO SO QUA HAN TREN CONG DICH VU CONG QUOC GIA THANG 1/2025

STT Mai ho so Ngay tiép nhan | Ngay hen tra Pon vi xir Iy Ghi cha
1. H26.29.22-250122-9001 22-01-2025 UBND x& Chu Phan
2. H26.29.22-250116-9001 16-01-2025 UBND x& Chu Phan
3. H26.29.22-250102-9001 02-01-2025 UBND x& Chu Phan
4, H26.29.22-241129-9001 29-12-2024 UBND x& Chu Phan
5. H26.29.22-241121-9001 29-12-2024 UBND x& Chu Phan
6. H26.29.22-241128-9001 29-12-2024 UBND x& Chu Phan
7. H26.29.22-241113-9001 29-12-2024 UBND x& Chu Phan
8. H26.29.22-241101-9001 29-12-2024 UBND x& Chu Phan
9. H26.29.22-240521-9001 28-12-2024 UBND x& Chu Phan
10. H26.29.22-240404-9003 28-12-2024 UBND x& Chu Phan
11. H26.29.22-240320-9001 28-12-2024 UBND x& Chu Phan
12. H26.29.22-240417-9002 28-12-2024 UBND x& Chu Phan
13. H26.29.22-240526-9001 28-12-2024 UBND x& Chu Phan
14, H26.29.22-240508-9001 28-12-2024 UBND x& Chu Phan
15. H26.29.22-240626-9001 28-12-2024 UBND x& Chu Phan
16. H26.29.22-240511-9002 28-12-2024 UBND x& Chu Phan
17. H26.29.22-240422-9003 28-12-2024 UBND x& Chu Phan
18. H26.29.22-240511-9003 28-12-2024 UBND x& Chu Phan
19. H26.29.22-240511-9001 28-12-2024 UBND x& Chu Phan
20. H26.29.22-240525-9001 28-12-2024 UBND x& Chu Phan
21. H26.29.22-240523-9001 28-12-2024 UBND x& Chu Phan
22. H26.29.22-240222-9001 27-12-2024 UBND x& Chu Phan




23, H26.29.22-240124-9001 27-12-2024 UBND xa Chu Phan
24, H26.29.22-240312-9001 27-12-2024 UBND x4 Chu Phan
25, H26.29.22-240126-9001 27-12-2024 UBND x4 Chu Phan
26. H26.29.22-241227-9002 27-12-2024 UBND xa Chu Phan
27. H26.29.22-241227-9001 27-12-2024 UBND xa Chu Phan
28, H26.29.22-240304-9001 27-12-2024 UBND x4 Chu Phan
29, H26.29.22-240304-9002 UBND xa Chu Phan

30 H26.29.22-240312-9002 27-12-2024 UBND xa Chu Phan

31 H26.29.22-240201-9001 27-12-2024 UBND x4 Chu Phan

32 H26.29.22-241210-0001 10-12-2024 | 14-01-2025 | UBND x4 Chu Phan

33 H26.29.22-241205-9005 05-12-2024 UBND xa Chu Phan

34 H26.29.22-240619-9001 19-06-2024 UBND xa Chu Phan

35

H26.29.22-240404-9002 04-04-2024 UBND x4 Chu Phan

36 H26.29.22-240402-9016 02-04-2024 UBND x4 Chu Phan

37 H26.29.22-240402-9013 02-04-2024 UBND x4 Chu Phan

38 H26.29.22-240402-9019 02-04-2024 UBND xa Chu Phan

39 H26.29.22-240402-9007 02-04-2024 UBND xa Chu Phan

40 H26.29.22-240402-9015 02-04-2024 UBND x4 Chu Phan

41 H26.29.22-240206-9001 22-02-2024 UBND x4 Chu Phan




PHU LUC
MOT SO TIEU CHi THEO CONG BO CHI SO 766
(kém theo théng bdo s6  [TB-UBND ngdy  /02/2025 ciia UBND xd)

STT Tén don vi Tong s6 hd so Ty 18 hd Ty 1¢ hd Ty1e | Micdd | Tylésd Hb so
qua han trén L ho so Ceora Y ching
Céng Dich vu so xur ly so thanh ndp hai long sho(’)a( ol}o) e
A X (o]
Cong _Quoc dl'mg tOé’n trl;rc truc (%) dién. tw
gla tuyen (%) o )
han, tuyén
trong (%)
han (%)
2 UBND xa Pai Thinh 41 51,11 20 4,3 100 80.6 85
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